
Fixed-fee billing schedule

ITEMNAME
BILLED HOURS 

PER RADIO
PRICE 

(Provision Subscriber)

.Activate User 0.25 $      18.00 

.Deactivate Device 0.00

.Deactivate User 0.00

.Add Update Alias Name 0.00

.Alias Management 0.00

.Authentication Setup 0.25 $      18.00 

.Depot Repair Varies Varies 

.Depot Checkout 1.00 $      72.00 

.FCC Check 18.00 $      18.00 1

ITEMNAME DESCRIPTION
BILLED HOURS 

PER RADIO PRICE 

.Provision Subscriber Includes: 0.00 $     0.00 

Activate/Deactivate

Alias

Authenticate

ID Management

Asset Assignment

.Depot Repair Varies based on radio make and model Varies Varies 

.Depot Make Ready (Diagnostics/FCC Check/Program/Align) 0.00 $     0.00 

.FCC Check Radio FCC Check 0.00 $     0.00 

CURRENT FEE SCHEDULE PROPOSED FEE SCHEDULE
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Fixed-fee billing schedule

ITEMNAME
BILLED HOURS 

PER RADIO
PRICE 

.Align/Adjust 0.75 $  54.00 

.Firmware Upgrade 0.50 $  36.00 

(Program Subscriber)

.Programming - Radio 0.25 $  18.00 

.Align/Adjust 0.00

.Firmware Upgrade 0.00

.FCC Check 0.00

.Checkout - Operational (QC) 0.25 $  18.00 

4

ITEMNAME DESCRIPTION
BILLED HOURS 

PER RADIO PRICE 

.Align/Adjust Radio Alignment 0.00 $     0.00 

.Firmware Upgrade Radio Firmware Upgrade 0.00 $   0.00 

.Program Subscriber Includes: 0.50 $  36.00 

Provision

Template Verification

Align

Firmware

FCC Check

Radio Check
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ITEMNAME DESCRIPTION
BILLED HOURS 

PER RADIO PRICE 

.Align/Adjust Radio Alignment 0.00 $     0.00 

.Firmware Upgrade Radio Firmware Upgrade 0.00 $   0.00 

.Program Subscriber Includes: 0.50 $  36.00 

Provision

Template Verification

Align

Firmware

FCC Check

Radio Check

CURRENT FEE SCHEDULE PROPOSED FEE SCHEDULE



Fixed-fee billing schedule

ITEMNAME
BILLED HOURS 

PER RADIO
PRICE 

.Install (Partial) 0.50 $  36.00 

.Install accessory 1.00 $  72.00 

.Install dash mount mobile 
radio

2.00 $144.00 

.Install Mobile Antenna 0.50 $  36.00 

.Install trunk mount mobile 
radio

3.00 $216.00 
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ITEMNAME DESCRIPTION
BILLED HOURS 

PER RADIO PRICE 

.Install (Partial) Partial Install/Complete An Installation 0.50 $  36.00 

.Install accessory Install accessory 1.00 $  72.00 

.Install dash mount 
mobile radio

Install dash mount mobile radio 2.00 $144.00 

.Install Mobile 
Antenna

Install Mobile Antenna 0.50 $  36.00 

.Install trunk mount 
mobile radio

Install trunk mount mobile radio 3.00 $216.00 

CURRENT FEE SCHEDULE PROPOSED FEE SCHEDULE



Fixed-fee billing schedule

ITEMNAME
BILLED 

HOURS PER 
RADIO

PRICE 

(Repair-Declined/Not Economical)

.Damaged beyond repair 2.00 $144.00 

.Obsolete Equipment, no repairs 0.00

.Not Economical To Repair 0.00

(Drive In Service)

.Checkout - Mobile Antenna System 0.25 $  18.00 

.Repair/Replace mobile antenna 0.75 $  54.00 

.Repair/Replace antenna coax 1.00 $  72.00 

.Repair wiring in vehicle 1.00 $  72.00 

.Replace mobile antenna part 0.50 $  36.00 

.Remount/move Timed Varies 
8

ITEMNAME DESCRIPTION

BILLED 
HOURS PER 

RADIO PRICE 

.Diagnostics -
Subscriber

Time to diagnose radio problem. If repair 
authorized, the diagnostic fee will be 
waived.

1.00 $  72.00 

.Drive In Service Includes: 1.00 $  72.00 

Antenna Checkout/Replacement

Power Cable Checkout/Replacement

Exchange Radio
Remote Head Cable Checkout/Replacement

Replace Fuse

Radio Check
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